MISSISSIPPI STATE BOARD OF NURSING

INVESTIGATION COMPLAINTS

In accordance with Executive Order 1458 issued by Governor Tate Reeves on March 16, 2020, the MS Board
of Nursing (“BON”) will be placed on telework status effective March 17, 2020. The Board of Nursing continues to
undertake extraordinary measures to prevent the spread of the coronavirus, COVID-19, while also ensuring the
mission of public safety for the citizens of our state. The Board and staff regret the inconvenience resulting from the
present and unavoidable circumstances. Staff members will continue to work diligently via telework to carry out our
mission and will address individual cases as soon as they are able to do so.

As a public consumer agency, we take very seriously all complaints we receive for alleged violations of the
Nursing Practice Law and Rules and Regulations of the Board. Our investigative division will continue to investigate
all matters assigned them and do their best during this time to provide you with the same customer service you have
come to expect from the MS Board of Nursing. Below please find the link to file a complaint:

https://www.msbn.ms.gov/investigation/file-complaint

To maintain efficiency, the BON is requesting all investigative complaints be submitted via online to ensure
timely review. Thank you for your attention to this important information. Updates will be communicated through the
BON website and via Facebook and Twitter.
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